
•	 Chronic 
Symptoms

•	 Back Pain

•	 Stomach Aches

•	 High Blood 
Pressure

•	 Small 
Lacerations

•	 Minor Nausea 
or Diarrhea

•	 Medication 
Refills

•	 Mental Health 
Follow-up

•	 Diabetes 
Management

Self
Care

Call Your
Doctor

Visit Urgent 
Care

Visit Emergency 
Room

No Family Doctor?
For more information on how to find a Family Doctor or Nurse Practitioner as well as 
information on services and resources in our region, visit:
https://www.weoht.ca/resources/i-need-a-family-doctor-or-nurse-practitioner/

•	 Chest Pain

•	 Fever (under 3 
months)

•	 Head Injury

•	 Shortness of 
Breath

•	 Change in 
Mental State

•	 Seizures

•	 Severe Allergic 
Reaction

•	 Stroke 
Symptoms (BE-
FAST)

•	 Unconscious / 
Not Breathing

•	 Suspected 
Poisoning / 
Overdose

•	 Sprains

•	 Skin Infections

•	 Cold or Cough

•	 Minor Burns

•	 Nausea or 
Diarrhea

•	 Small 
Lacerations

•	 UTI Symptoms

•	 Ear or Eye 
Infections

•	 Fever (adults)

•	 Possible 
Fracture (mild)

•	 Twisted Ankle

•	 Sunburn

•	 Minor Abrasions

•	 Seasonal 
Allergies

•	 Mild Cold or Flu

•	 Low Fever 
(under 38.5°C)

•	 Minor Headache

•	 Insect Bites

•	 Minor Cuts

When in doubt - Call 911

Make the Right Call
Know where to go for the right care


